Biock Management, LLC
Dallas, Texas

April 14, 2008

Rhino Vault Saferooms
6107 Interstate Highway 30, Suite F
Royse City, Texas 75189

To Whom It May Concern:

Rob and Sharon installed a safe room in my home a few weeks ago and I am writing to let
everyone know how happy I am with their service. The safe room was custom made to
specs with modifications for ventilation, lightning suppression, etc. They made the room
to order and delivered it ready to install. They actually built it to specs in their shop,
disassembled it and quickly reassembled it in my existing house (I converted a master
closet into a safe room).

Rhino Vault went the extra mile to get the job done right. They confirmed and re-
confirmed my specifications and gladly made all alterations without complaint. They are
friendly and really down to earth (the type of people you trust, a rarity in the business
world today). Their word really means something and they are not just after a fast buck.
They really care about getting the job done right and making it safe for you and your
family. In fact, the stee! and bolts that went into the closet will provide protection in
excess of need. It is not engineered to minimum specifications, but very solid and robust,
During a tornado, you want overbuilt with robust materials, not engineered to minimal
standards. My grandfather and uncle were killed in a tornado in the Texas Panhandle and
I inherited a strong respect for them from my mother.

The price was reasonable as well. Rhino Vault did the whole job, including installation, for
about half the price of the only other bid I received. The other bid did not even include
installation (“delivered, but not installed”). Well, Rhinc Vault did the job, installed it and
gave me advice on how to finish it out, at less than half the price.

We had a tornado near my house last Thursday morning at 4 AM and it really was nice
knowing I had a place to go. Two of the people I work with lost shingles and trees, but
my house had no damage. I know the odds of being hit by a tornado are rare, but the
fear of them is real. I feel safe knowing there is a place for my family to go when the
sirens sound. We have also experienced a dramatic increase in home invasions in DFW
and it is comforting knowing the room is bullet proof as well.

Rob and Sharon did not ask me to write this letter. I chose to because I really appreciate
honesty and hard work. They are the real deal and Rhino Vault should be considered
when looking for your safe room.

Sincerely,

Kendall Helfenbein, MBA, CPA
Chief Financial Officer



